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OFFICIAL MLS COMPLAINT FORM 
 

MLS #: ___________________ Address: ________________________________________ 
 
The above property is being advertised by (Firm Name): ________________________________ 
and is not appearing in State-Wide MLS. 
 
1.  In the newspaper: Paper: __________________________________ Date: _____________ 
     Ad reads: __________________________________________________________________ 
  __________________________________________________________________ 
  __________________________________________________________________ 
 
2.  Sign on property: _____________________________________________________________ 
 
3.  MLS book only:  Issue date: _______________________________ Issue #: ___________ 
 
 
*The above property is claimed to be under deposit.  However, it is: 
 __________Still listed as an active listing in MLS. 
 __________The office is still showing the property to its customers. 
*The above property is claimed to be sold.  However, it is: 
 __________Still listed as an active listing in the MLS. 
 __________Still listed as under contract (pending) in the MLS. 
*The above property was sold and the selling office/agent was entered incorrectly.  It should        
  have been credited to: __________________________________________________________ 
 
*Other problem (Explain): ________________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________ 
 
 
If you would like a response back from MLS as to the outcome of this complaint and/or in case further 
information is needed regarding this complaint, please feel free to fill out the section below.  Whether this 
section is filled out or not, you will not be identified when complaint is being investigated.  This is not 
required. 
 
Your Firm Name: ______________________________________ Phone #: ________________ 
 
Your Name: ________________________________________________________________________ 
 
Firm Address: _______________________________________________________________________ 
 
E-mail Address: ______________________________________________________________________ 
**A responsible MLS staff person will immediately investigate this complaint.  If complaint 

is found to be valid, MLS will take appropriate disciplinary action. 
 

Please fax this form to MLS at 401-941-5320. 
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