Rhode Island Association Of REALTORS®
Department & Staff Contact Phone Numbers

State-Wide Multiple Listing Service
Department & Staff Contact Phone Numbers

Departments

Main Line

RIAR Education Department
RIAR Administration

Legal & Legislative Department

Staff Contacts

Claudia Chappelle
Chief Financial Officer
cchappelle@riliving.com

Donna-Marie O’Brien
Education Office Administrator
DMObrien@riliving.com

Georgiana Pettway
Membership Services Coordinator
gpettway@riliving.com

Heather Setters
Administrative Assistant
heather@riliving.com

Jean Croteau
Education Office Administrator
jcroteau@riliving.com

Kerry Park
Marketing Director
kparkcompass@yahoo.com

Monica Staaf
Legal Counsel/Gov. Affairs Director
monica@riliving.com

Norma Mousseau

Director of Professional Development

nmousseau@riliving.com

Sherryl Amato
Accountant

sherryl@riliving.com

Susan Arnold, Esq.
Chief Executive Officer
susan@riliving.com

Tina Clark
REALTOR Store Manager
tclark@riliving.com

Valerie Lisi
Legal/Legislative Assistant

vlisi@riliving.com

Who To Call

401-785-9898

401-785-9898 option 1
401-785-9898 option 4
401-785-9898 option 5

401-785-9898 ext. 6944

401-785-9898 ext. 6934

401-785-9898 ext. 6942

401-785-9898 ext. 6941

401-785-9898 ext. 6935

401-785-9898 ext. 6948

401-785-9898 ext. 6945

401-785-9898 ext. 6933

401-785-9898 ext. 6940

401-785-9898 ext. 6947

401-785-9898 ext. 6938

401-785-9898 ext. 6959

For a complete list of contact information and staff duties, go to:

http://www.rirealtors.org/AboutRIAR/RIARStaff.asp

Departments
Main Line
MLS Customer Service

MLS Technical Support
RILiving.com Support & Sales

Staff Contacts

Beverly Pierce

401-785-9898

401-785-9898 option 2
401-785-9898 option 3
401-785-9898 option 6

401-785-9898 ext. 6943

MLS Training and Member Services Specialist

bpierce@statewidemls.com

Carol Rotter

401-785-9898 ext. 6922

Image Coordinator/Customer Care Coordinator

photos@statewidemls.com

Claudia Chappelle
Chief Financial Officer
cchappelle@riliving.com

Donna McGinn

401-785-9898 ext. 6944

401-785-9898 ext. 6929

MLS Administrator/Director of Customer Service

donna@statewidemls.com

Gene Pina
Tech Support Representative
hpina@statewidemls.com

Joe Kriner
Tech Support Representative
jkriner@statewidemls.com

John Day
Internet Sales Representative

jday@riliving.com

Josh McGinn
Project Coordinator
misproject@statewidemls.com

Lauren Tassone
Bookkeeper
lauren@statewidemls.com

Michael Letendre
Chief Information Officer

mike@riliving.com

Myrna Ross
Customer Care Coordinator
myrna@statewidemls.com

Robert Parker
Chief Technology Officer
rparkerl@statewidemls.com

Susan Arnold, Esq.
Chief Executive Officer
susan@riliving.com

Tricia Charves

Senior Web Designer
tricia@riliving.com

Who To Call

401-785-9898 ext. 6926

401-785-9898 ext. 6924

401-785-9898 ext. 6949

401-785-9898 ext. 6932

401-785-9898 ext. 6930

401-785-9898 ext. 6925

401-785-9898 ext. 6921

401-785-9898 ext. 6928

401-785-9898 ext. 6947

401-785-9898 ext. 6923

For a complete list of contact information and staff duties, go to:

http://www.statewidemls.com/AboutMLS/MLSStaff.asp
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